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Aclara Presenters

Larry Rygiel – Regional Director, Aclara 

Larry Rygiel is the Sales Director covering Ohio Valley 
for Aclara. In this position, Larry is responsible for AMI 
business development and account management for 
electric, water, and gas utilities in Ohio Valley territory.  
He has total of 4+ years in this role with Aclara. My 
territory includes Ohio, Kentucky and Tennessee. 

Larry has 40+ years in the electrical & utility industry in 
various sales and management positions. He has a MS 
in Management from Kettering University & BS in 
Mechanical Engineering from Western Michigan 
University. Larry lives in Grand Blanc, Mi. with his wife 
for 33+ years and has 3 grown children. 

Chris Kilroy – Sales Director, Aclara SGS

Chris Kilroy is the Sales Director for the Eastern US for 
Aclara SGS, which is the meter installation division. In this 
position, Chris is responsible for business development 
and account management of these services for electric, 
water, and gas utilities and serves as a subject matter 
expert supporting his peers within Aclara. He has a 
combined total of 5 years in this role with Aclara. 

Chris spent over 17 years in sales and account 
management in the telecommunications industry. He has 
a BA in Political Science from the University of Alabama in 
Huntsville, the home of the southern-most NCAA ice 
hockey team and not to be confused with the Crimson 
Tide. Chris still resides in the Huntsville, AL area with his 
wife of 22 years, his daughter who is nearing her high 
school graduation, and has a son who recently began a 
PhD program. 



Hubbell

Power 

Systems

Hubbell 

Construction 

& Energy

Hubbell 

Commercial

& Industrial

Hubbell 

Lighting

WHO WE ARE



ACLARA RF NETWORK

Data Collection Unit

Meter Transmitting Units
Data Collection Unit

Data Collection Unit

AclaraONE Head End

Meter Transmitting Units
Electric & Water



PAGE 10©2021 HUBBELL  |  ACLARA — ALL RIGHTS RESERVED — CONFIDENTIAL

Meter Installations
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Aclara SGS Meter Installation Services

• Extensive Experience Nationwide and in Ohio:

• Successful deployments of more than 13M meters

• Utility Clients Include: AEP Ohio, Mansfield, Piqua, Duke Energy IN, Minneapolis, Memphis, 

ConEdison (NYC)

• Fully Trained Technicians for Water & Electric Meter Installations

• Installers are Provided Company Vehicles, Tools, & Safety Gear (PPE)

• Aclara Manages a Call  Center Services for Appointment Scheduling

• Aclara Prints & Mails Notices to Customers

• Our Supervisor Performs Quality Audits on Safety & Installation Processes
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• Electric & water installs are done separately

• Post cards mailed a few weeks before installs start

• Indoor water meters require appointments when an adult is 

home

• Average visit time: 

• 5 minutes for electric

• 25 minutes for water

• Brief service interruptions: 

• Typically, 30-60 seconds for electric

• Typically, 10-15 minutes for water

• Door tags are left at every visit

• Our Call Center’s Toll-Free # is on postcards & door tags

• Aclara will call to schedule an appointment for: 

• All water meters 

• If installer cannot get to the electric meter on 1st visit

What to Expect During Meter Installations
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• Residents can call Aclara’s toll-free # to schedule 

an appointment when postcard arrives for:

• Indoor water meters

• Your have sensitive electronic or medical equipment

• Electric meter is difficult to reach (fence, pets, etc.)

• Respond promptly to our postcards & phone calls

• Ensure City has your current phone # on file

• Be home during appointment window

• Make sure meter is not obstructed before we arrive

• Unlock gates, secure pets, trim bushes, 

remove other outdoor items (electric)

• Move furniture or boxes, open drywall (water)

• Reschedule if:

• Someone in your home is potentially ill

• You cannot be home during appointment window

How You Can Help
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Meter Installers and Your Safety
Recognizing Aclara SGS Meter Installers:

• Wear Standard Uniforms w/ Safety Gear: (Reflective vests, helmets, gloves, face 

shields, etc.)

• Carry Photo ID Badges 

• Drive fleet vehicles w/ company signage

• Badges & vehicle signs are marked w/ our logo and “City Contractor” or similar 

wording

Aclara’s regularly updates safety procedures based on all health guidelines

• Morning health screenings

• Installers wear face masks, medical gloves, and shoe coverings

• Routine hand-washing or use of hand sanitizer

• Frequent sanitizing of tools, equipment, vehicles, & workspaces

• Maintain 6’ minimum distance from door & residents 

• Require residents to wear face mask while we work inside
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https://www.eia.gov/tools/faqs/faq.php?id=108&t=3#:~:text=How%20m
any%20smart%20meters%20are,metering%20infrastructure%20(AMI)%
20installations.

https://www.businesswire.com/news/home/20190801005064/en/With-400-
Million-Smart-Water-Meters-to-be-Installed-Worldwide-by-2026-Scalable-
Meter-Data-Management-is-Crucial
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CONSUMER ENGAGEMENT PORTAL

My Bills
• Enable customers to self-serve through 

transparency into their bills

My Savings

• Provide customers with resources to 

conserve energy/water

My Usage

• Equip customers with tools to understand 
their AMI data and consumption

Alerts & Notifications

• Keep customers engaged through 
actionable notifications















Informational Resources

“Smart meters do not produce any negative health impacts. They emit a low level of radio frequency 

energy that is both FCC-approved and lower than the level of RF energy emitted by many other devices that 

are used daily by millions of people.”

“Published research indicates that exposure to RF from Smart Meters is very low, approximately a 

thousand times or more below the exposure guidelines established by the FCC. At these levels, RF emissions 

from Smart Meters are unlikely to produce any adverse health effects to humans.”

Duke Energy:

“Both the FCC and World Health Organization have stated that the small amount of RF emitted by smart 

meters poses no threat to human health. Consumer safety is one of Duke Energy's top priorities, and we 

continuously work to ensure the safety and reliability of the products and services we offer.”

First Energy:

“Numerous studies – including a study* conducted by the California Council on Science and Technology 

as well as a study* conducted by the Electric Power Research Institute (EPRI) – have shown that smart meters 

using radio frequency (RF) technologies pose no health risk. A smart meter with RF technology uses a low-

power radio to communicate the electricity usage of a home or business to the electric company through 

remote telecommunication technologies.”

http://smartenergycc.org/wp-content/uploads/2012/01/SGCC-Radio-Frequency-Fact-Sheet.pdf
http://smartenergycc.org/wp-content/uploads/2012/01/SGCC-Radio-Frequency-Fact-Sheet.pdf
https://www.navopache.org/sites/navopache/files/PDF/AMI/08%20colorado_dept_public_health_stmnt.pdf
https://www.duke-energy.com/our-company/about-us/smart-grid/smart-meter?jur=NC01
https://www.firstenergycorp.com/help/smart-meters/oh-smartmeter/rf.html
http://www.epri.com/abstracts/Pages/ProductAbstract.aspx?ProductId=000000000001020798


Informational Resources

Radio Frequency and Smart Meters – Smart Energy Consumer Collaborative, a 
nonprofit organization that conducts research to educate consumers on the 
benefits of the smart grid.

FCC policy on human exposure to radio frequency electromagnetic fields – Federal 
Communications Commission

Radio Frequency Safety – Federal Communications Commission

Radio Frequency Exposure Levels from Smart Meters – Electric Power Research 
Institute (EPRI)

Health Impacts of Advanced Metering Systems – N.C. Department of Health and 
Human Services, Division of Public Health

http://smartenergycc.org/wp-content/uploads/2012/01/SGCC-Radio-Frequency-Fact-Sheet.pdf
https://www.fcc.gov/general/fcc-policy-human-exposure
https://www.fcc.gov/engineering-technology/electromagnetic-compatibility-division/radio-frequency-safety/faq/rf-safety
https://www.epri.com/?lang=en#/pages/product/000000000001022270/
https://www.duke-energy.com/_/media/pdfs/our-company/181322-health-impacts-of-advanced-metering-systems.pdf?la=en
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